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QUESTION NO: 1
&, ERl0IPr TERREh, Java ICUEBXEEAL, F—EIR—A ARNTR
Z7O—VYORSICEETRFEHREZRRAVUTRNERBTHY) ., T£IZ Force.com
TTZYRNTA—LETETENET,
A.sd>kO—-)
B. HTML
C. PHP
D. Ajax
E. Apex
Answer: E

QUESTION NO: 2
A& &, Salesforce Ul
NOEER—DLATINEREBHARLR—DILELICBEBRAD ENTEET,
A. HTML
B. Apex
csdresa-—i
D. REMBZHOR—
Answer: D
Explanation:
Explanation/Reference:
Visual force pages can incorporate Apex for advanced business logic functionality.

QUESTION NO: 3

EEEEF, BEELI—R, ZROHAIL-I, BLOCFHTHEEALZLI-—RFSITED
CEICRDTEFELE, CORRBHETS<ROERTT ...

A O-IIADPBTEZO-IERE

B. nREhIELHEET ),

CTT7AR—KNTEDHEET),

D.7O77ANIRTBD AT IV NDERNFFHIRENTETVET,

Answer: C

Explanation:

Explanation/Reference:

With a private sharing model, users can't see if records already exist in the system and
create new ones that they can see. Also, IT receives many requests for additional access
to users as well as users individually sharing records.

QUESTION NO: 4

BEERZF, 71— RLARILOEFIVFTATHERRCE>TVWERT4—ILRODT—270
— =IO T7 1= REHF7IVIVEERLELE, D—02 70—

W=V —EhBE, ERRTA—IIROTF—FRFESBYRITH?

A 74— )LREEFICKBL., TOREBORRICEYRT,

B. 71—/ REFRFRTH>TEEMEINET,

C.
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74—=I)LRE., L=IFBEXR—ADORNIH—ICK2TR)A—EnEBEICOXAEFE
x79,

D.

CO74—=)LRIE, I—HY—HF7OT77A4ILT TIXTOF—ZOEE, 2EAMICLTVS
BEICOABEHENET,

Answer: B

Explanation:

Explanation/Reference:

Workflow rules run whether or not the end user is able to see the field.

QUESTION NO: 5
UTOY—ILEIXNTEEREICRUEETH, fIANHIET,
A.LR—b

B. 71 —)L REE

C.EHMSOEY KTV

D.R—=JLATIb

EZENIHOARAFYT>avh

Answer: D

Explanation:

Explanation/Reference:

Page Layout has nothing to do with auditing. However, you can place some history related
list on a page layout to display the historical information.

QUESTION NO: 6
IORI—HY—=ELTOAVTUYATTESREZ 2 DEFTSESZL,
A. FEHERY)

B. fm5%

C.HBHRT3

D. %%

Answer: A,C

QUESTION NO: 7

Apex BN ILFTFF+ U MRIETRERITE D25, Apex

FUBAMLIVD VR, BEVLERVUTRIFEBIYV-RAZBELEVRSIZ, W2
) ZREICEELET,

A. & 15 i I R

B. API O #IBR

C.T—8 ANL—2DFIR

D. 7J/NF IR

E. RO HIR

Answer: D

Explanation:

Explanation/Reference:

Governor limits help to ensure the stability and performance of each org inside SFDC
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shared infrastructure.

QUESTION NO: 8

ELVWERZEBEVOZEL .

SOAYMNA-WLEG. BEERLEFHAZRLREY, DARL VD, 4125428
d>hO=), Web 27 BE, SATLADESEESEE_
(ARVRNERBBTEDZFATZSIION O (RITHIBEAT—R) TT,
A.T7YD, 3—TFY K

B.X—7Y K, 7v5

C.HTML, AZRY ik

D. AZXRvY Kk, HTML

Answer: B

QUESTION NO: 9

Universal Containers &\ 5 &%k, Salesforce

NONTZEHLEVWEEATVET, 2HBENTOEREXER, AT —XAXEHAZE
BTEIUENFHYNET. NTRT—AICEELTVWRRENFHYVEITHN. NJTOFREERT
—ANFFEHZEEIFEKRVY ET, Universal Containers
BEEEFEDRSIILTCNSDEH/ZRIETENTEDTLELOIN?
AT—AR=DLATINOERIZIVZEERLET

B.T—AILT71—=)LRZERLET

CNTROARBRL ATV NEERL., T—AICHERFTET,

D. BENT ATPIVONEEET—RA ATV NEOBREERLET,

Answer: C

Explanation:

Explanation/Reference:

The relationship would be established using a look up to the cases object so that
independent ownership can be established. It will also allow the related bugs to be visible

as a related list on the cases screen.

QUESTION NO: 10

HdeFRE, ZED Salesforce BmEfig7 v o

72O ZFEALTVET, CORHBREPEKICETIBEHRELAICARHTZ L
FAIRETTA?

TERTERHWFOBEETN RAMBEETOMBENERENALELVREAZOZHETESD
Web B4 hTTH?

A FVW, DARY—R—2)ZEALET,

B. WWA, BHBETF—RZRRIDERFTEXREA,

C. lFW, X-to-Web BREIT/NZ—ICH 2D THAZRLKEZBEL T,

D. WWR, T—A®VYUI—3VPAOBEFT DI VNIEMENTVWETF—R%
Web 4 NIRRTDZERTEERE A,

Answer: C

Explanation:

Explanation/Reference:
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X-to-web enables any standard or custom object to be published into any website.

QUESTION NO: 11

ELVWTFADB

A—Y—0ERAZEETS

Answer: User

adoption means gaining the trust of users to use the system on a regular

basis as intended.

Explanation/Reference:

They will feel that they want to use the system instead of being forced to use it.

QUESTION NO: 12

ELWTFFADB

ApexlC DWW TEHBRTS

E%: 1. Apex [, foix-e.com ICK 2 TERITENBDFHEBRAIVISRNEETT,

2. Java ICBl B ZFERAL, T—3EXR—A AN R 7O+ ORSICBELE T,
3.Sales Force

H—N—LTRATATIZRTEN, H—N—BHOO—R&IYEBRITEETT,
ABEAEDDATLARYN(RE>OV)Y Y, BELI—ROERH. S

A MA—-ILOKRR, F—ROO—REE) ICED>RAOADY VZEMLET,
Answer: 1. Apex is a procedural scripting language executed byfoix-e.com.

2.It uses a Java-like syntax, acts like database stored procedures.

3.1t runs natively on sales force servers, more powerful and faster than non-server code.
4.1t adds business logic to most system events - button clicks, related record updates, s
-control displays, data loads

QUESTION NO: 13

ELVWTFEFAD

T—=20 "AOZET I CDOVWTHBALET,

Answer: Scrubbing

is a processed used to help identify dirty data.

Explanation/Reference:

The process removes formatting (like in a phone number) to line up data to check for
duplicates or bad data.

QUESTION NO: 14

ELWTFFAD

EEENEORSBBREEN1TThh A Z2HRAEIDHEZHALET,

@2 1. EEEHFENLT (Y NTY 7| [EF2)T 1 &4,

2BREZV 20 RTRENEKT, RIEORELEICOVWTR, BX 180
FEOE2EEZA VD O—RTEET

3.0 ZHASDEEN EFEINTVERT (ANILTD "RELEENER, 22K
48D V)IZ, Dream Factory DAFY 73y RELERFEFDOMDXZTFT—2 API
R=ADY =) ZEERATDEETEXRT,

Answer: 1. Through the audit trail (at Setup | Security Controls).
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2.1t will show the 20 most; recent setup changes, you can download a complete history for
the last 180 days

3.There are over three dozen items tracked (see "Monitoring Setup Changes" in help)

4 Alternatively, you might use Dream factory's Snapshot or other Metadata API-based tools.

QUESTION NO: 15

ELVWFFAK

Excel ARV RZENAR LA

LA—PMEHKZEDETHERAL T, BELHAT—RFZRBIZHFEICOVTHALTLKEZY

[E1%: 1. Connect for Office ZfEA L T Excel 5L R—KNZEEITL.
2.Excel ARV 2 EZFERALTCT— 2 2RESRVEH TS
Answer: 1. Run the report from Excel using Connect for Office, then
2. Use the Excel Connector to manipulate and update data

QUESTION NO: 16

ELVWTFEFAD

Web H—EZAROWV DA DOHEEIC DV THBALET,
E2:1.30 AEDBE (XYY R) AFYR—REhTVET
2.BBOITATA (ATZTON) Z#YR—bK
3.S0QL (SForce #7 T O NOTUER)

4.SOSL (SForce #7 < T NBRES)

Answer: 1. 30+ operations (methods) supported

2. Numerous entities (objects) supported

3. SOQL (S force Object Query Language)

4. SOSL (S force Object Search Language)

QUESTION NO: 17
ELWTFFAB
e BEVEHEER OBECKRIDVSI2ADT 1 —RNY D
XAZAXLIZDOVWTHALET,
EE: 1. 1Y —T2T—N2iEETS
2774 RAEZFIATS
BA—H—IJIN—TFELREELZEKTS
4. BITEBRAHEERD S
50EA 21 —Z2RATS
6.L—ILAT7#—RZFEALET (TATT. BEE., JUvIoVY—)),
Answer: 1. Send out user surveys
2.Use blind surveys
3.Create a user group or committee
4.Tap into exec committees for recommendations
5.Use face-to-face interviews
6.Use Sales force (ldeas, Pollzter, Click Tools).

QUESTION NO: 18
ELWTFFAL
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PNRAETNIELHEEFIOBRZVS DABBAL TKEZ L,
B& H—TABT—ENKRELHVET, T—2EBELCETID ARSI BYET,
Answer: There is a lot of dirty data. Data can easily be stolen.

QUESTION NO: 19

ELWTFFAB

I—H—OEFEFR—232Z25H2EHOVI2AOTIZY I ODVTHBALET,
BZ& 1 PILNOITEIT AT ARG —2 VT (LBTOREAEZED)
QEEBHEOLZDOND

BND—A1—H—EINVPITVANZHETS
AATLOANZEDT, SR EMTERELEHET
SBI—TTAVIXAYE—2ET7VBMROMEZ RZAN—ELTHERTS
Answer: 1. Gel executive sponsorship (including having them use it in meetings)
2.Win over sales personnel

3.ldentify power users and evangelists

4.Create motivations everywhere, both inside and outside the system

5.Use both marketing messages and the app itself as drivers

QUESTION NO: 20

ELWTFFAB

BEF—LOOLZEDINTCEODOTIZY I ZV DAFAL T EE,

EE 1BRzHY), BEI-Y—0ORBINESEZE>TVWEI L ZFALET,
BT F = XEBEICERL, N7F—XADEVAEERVADIEWICEBL TL
ZELV,

BEHFLEVEDZRAND
AEFHNMAZLTVRIDOAZEFTERIDESICZEMTS

S5HRFDATY 7EEBE., IXTZ 1

PAICHRET A CETIRBEHFZ2BBICTHIETT,

Answer: 1.Know the audience and realize that the driver for sales users is making their n
umbel's

2.Ask to sec planners, notes, etc, and notice what is different between high and low
performers

3.Examine what they want to track

4.Encourage a vision of the left hand knowing what the right is doing

5.First step is usually to make information tracking easy by consolidating all in one place

QUESTION NO: 21

ELWTFFAB
BEMEOT—3ENATALAILANETNTVSD L EZEFICHERTESDHEZVS 2AFHBL
T<EEL,

E&: 1. RIEIL—ILZEBAHTS

QHABLNYOTY T 74—I)LR, D—070— 74—J)LROEH, LI—K

BAT . R=D LATIORNZFEALTTF—RANZMRILLET,
BTF—BZANEERITBDLR—NZERTS

Answer: 1. Enforce Validation rules

ADM-211-JPN exam prep, pass Salesforce ADM-211-JPN exam, ADM-211-JPN passing rate
https://www.prep4pass.com/ADM-211-JPN_exam-braindumps.html



https://www.prep4pass.com/ADM-211-JPN_exam-braindumps.html

Salesforce ADM-211-JPN exam prep, pass ADM-211-JPN exam

2.Use custom lookup fields, workflow field updates, record types and page layouts to
streamline data entry
3.Build reports that monitor data entry

QUESTION NO: 22

ELWTFFAD

XTFF2AOOYOFTINPEZEBITAIRKELRAECOVWTHAL TKEZL,
EZE A XTFFRA

Y2 a HhOINTOI—Y—0OJ/4 U KEEHIRIZD7O07 7ML ZERLFT,
2®%TLES, F—20—3—%ZFEALTLEZRICRLET,

Answer: 1. Create a profile that restricts the login hours for all users out during the
maintenance session.

2. Then use Data Loader to switch everyone back when done.

QUESTION NO: 23

S-Control E1—H— A Z—T I/ AZBLTOH NI H—ThET,
A.E

B. &

Answer: A

QUESTION NO: 24

ELWVWTFEFAD

WY OFYTEERBEDEVICOVTEHBAL TS EEV,

& LY OTFTYT:

COFATDITORNERIOAT DTNV VT HHBRZERLET. BERET7 1 —ILRERE
Ags&, —Y—RBBRETAAZIIYIOLTRYTTYS
DARNDSEZEBIRTEERT, €E5—FOATDI VNI, VANKNOEDOY—ATT,
RNAZR—/F#: COATZT O (F. L& Ty ) cROATZI O

B, T "YAEZ— ) OBICHEBINBERATOBRFEREERLET,

Answer: Lookup: Creates a relationship that links this object to another object. The
relationship field allows users to click on a lookup icon to select a value from a popup list.
The other object is the source of the values in the list Master-detail: Creates a special type of
parent-child relationship between this object (the child, or "detail") and another object (the
parent, or "master").

QUESTION NO: 25

ELWTFFAB

BEF AN TUTL—RNEZLAKHRT>7L—ROEWVWICOVWTHALET,
Answer:

Mail Merge - done in outside application, paper-driven Email Template- sent from th
e application via email

QUESTION NO: 26
ELWVWTFFABS
Case BA% & IFBIERDEZEWIC DVWTEHBAL TS EE L,
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[E]%: Case

EEETNERNZ—ENEERELET. ANMEEELVEERE., IRNTHIHEREZRLET,
ENELEEELLBEWEEIE, else _resultIF ZIRLET, XA true H false
HPEHMLET, trueDBERIBEESNIZEZIRL, falseDBERBINEZERLET,
Answer: Case Checks a given expression against a series of values. If the expression is
equal to a value, returns the corresponding result. If it is not equal to any values, it returns the
else _result IF Determines if expressions are true or false. Returns a given value if true and
another value if false

QUESTION NO: 27

ELWTFFAB

Visualforce £ S A MO—JLDEWVWICOVWTEHBAL TS EE LY,
Answer:

S -Controls:

1.Written in Ajax and run on the client
2.Hard-coded - can't reuse

3.Logic and presentation mixed Visual Force:
1.Written in HTML& Apex, run on the server
2.Component model - can reuse code
3.Logic and presentation separated

QUESTION NO: 28

ELVWTFFAR

NAZ—FMBRLIO—R/74—)LRO7ONT 1 EERBBRICODVTHALET,
E&E: BER7 1 — ) REINTOFML I—RTHETT,

BR71—ILROENFr REEIDIE, BETDERFTEEEA,
FHMLO—ROFMEBEEHBR, YAZ— LO—RIEL>TREETIET,
A—Y—AYAZ—LI—RZHIBKRTZE, IXTOFAT—I)LLO— RFHIBREhET,
RNAZ—LIO—RIEZEO-ILTYTEHT 1 —ILRZERL T, HFHZENTEET,
ERE >

Answer: The relationship field is required on all detail records.

Once the value of the relationship field has been saved, it cannot be changed.

The ownership and sharing of a detail record are determined by the master record.
When a user deletes the master record, all detail records are deleted.

You can create rollup summary fields on the master record to summarize the detail
records.

QUESTION NO: 29

ELVWFFAR

TZAR=RKNTEBZBHEEFIOVWK DOADERICOVTEHBL TS EEL,

EE 1. EELI-RIZEHD

21— —REICFHTEREREIDIHLEN HD

SHBIL-ILHZV

AEBENSE., KRYBKOLO—RADTIVLEAZRODVIIARNZEHIET
Answer: 1. Lots of duplicate records
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2.Users consistently have to manually share records
3.There are a large number of sharing rules
4.Admins have lots of requests for more record access

QUESTION NO: 30

ELWTFFAD

ZEEEINLEEOFEAGICOVTHATS

EZ: I—H—OERMEENAT—ROUEY N F7AILNOEEF—LDERK
A1—F—0@EATN—TZ2EKTD BELLEZ7OA77ANICI—HF—2EV)HTS
A4 PORAZHFILEI—HY—&LTATA2TD HAZLA
A7PIO0NZEETD AENBEEIRAVEMOI—H—ICEVETHOICRILEERT
o7 7I)r—2a>08EZBERLET

Answer: Create /edit users and reset passwords Create default sales teams

Create personal groups for users Assign users to specified profiles Login as a user who has
granted login access Manage custom objects They help to assign routine admin tasks to
others Take the weight off of other Application

QUESTION NO: 31

ELWTFFADB
EECNLEEEBENTERDEIIODVWTEHBELET,
EE: 1. I—F—DEREmE
2INATD—RzZzD)EY R NTD

3T 7 AINNDEEF—LZEKTS
Ad——OREATIN—TZERTS
51—H—&7O77A4INICEI)HTS

6. QA ERZSEASNEI—Y—cOJ129%
Answer: 1. Create and edit users

2.Reset passwords

3.Create default sales teams

4.Create personal groups for users

5.Assign users to profiles

6.Login as a user who has granted login access

QUESTION NO: 32

ELWTFFAB

2. BEFEETNEEBENRTTERVIEIIODVWTHHALET,
Answer:

1. Create new profiles
2. Add fields

QUESTION NO: 33

3 &L, Google

RY7T2FEAL TEBRENNBERRTIBIYIITYTEERLEVEEZEZTVET,
DXV IATYTORRBICLEVTAEZFIETCEEVEDOFRROSEENTTA?

A EBIIBEBNTA—RZERELET,
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B.URL % Google XY 7 ICET D S A MNO—ILZERLET,

C.Google RYTICETEZLIAK 71 —)LREED URL ZERL X T,

D. ERZEWMBIHL®HICS I MO—J)LIC HTML/JavaScript 2 1—7 14 > L& T,
Answer: D

QUESTION NO: 34

ELWTFFAB

— BN BEERATOERAD 4 DOFELZRATY FICOVWTEHHETS
E& 1. AFBREEABENDIHNZRILET,
2HBOBBFZROUTET,

BMDEDT 1 —)LREXVYY RZEEEHRICEATEZ DN ERELET,
ABWFELO—RZB LELI—RICN—2ULET,

Answer: 1. Establish what qualifies as a duplicate.

2.Find a common identifier.

3.Determine which other fields and methods can be used to de-dupe.
4.Merge the losing records into the winning record.

QUESTION NO: 35

ELVERDIEFZRDTET,

1.7 — BT

2T7F—RER

3TF—ZDFEE

AT—ROLDVT

57— X2 D EEHER

A. 74— Y NO—BHDOER. FTRTF—XOHIBR, V—ADKE
B.»2URSKNUASHODURSNIVICTF—RZEETH7OEA
CEELOI-—ROBEEN—D

D. *— X DAERMZINE., WK, 7
EEBMNODF—2Y—AZ2V) VB ETHRENTF—R2E2RELET
F. 1B. 2D, 3E. 4A, 5C

G. 1C, 2D, 3E. 4B, 5A

H. 1A, 2D, 3E. 4C. 5B

I. 1B, 2D, 3C, 4A. 5E

J.1B, 2C. 3D, 4A, 5E

Answer: A
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