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NO.1 In Outlook, a user sends a manual archiving request on an item and notices that the pending
email item is reverted back to its original message class.

What is the likely cause?

A. the message class IPM.Note* is unselected

B. the Index Service is stopped

C. the Exchange Mailbox Archiving task has failed

D. the Vault Store is in Backup mode

Answer: D

NO.2 An administrator finds several Failed Operations > Copy items when reviewing Operations
Manager > Exchange Monitoring > Summary

Why are these items displaying as failed operations?

A. there are corrupt messages in the user archives

B. there are corrupt messages in the journal mailboxes

C. user messages are failing conversion

D. journal messages are failing conversion

Answer: B

NO.3 Where is an item temporarily stored when Outlook Web Access users open the archived item?
A. in a temporary folder on the user's computer

B. in the user's mailbox, in the Restored Items folder

C. in the TEMP directory on the Enterprise Vault Server

D. in the user's mailbox, in the Deleted Items folder

Answer: D

NO.4 An administrator is preparing to move the Symantec Enterprise Vault 11.x for Exchange (EV)
server to new hardware. The EV indexes and vault stores have been backed up.

Which two customized components of EV should be backed up and available for the move? (Select
two.)

A. the License File

B. Vault Cache Location

C. Configuration.exe.config

D. Mailbox .msg files in \Program Files (x86)\Enterprise Vault

E. Server Cache Location

Answer: A,D

NO.5 Users who are disabled for Symantec Enterprise Vault 11.x (EV) complain that they see the
Enterprise Vault Office Mail App in OWA 2013. What is the possible reason for it?

A. EV Office Mail App is installed using EV OWA Extensions

B. EV Office Mail App is deployed for the Organization level in Exchange

C. EV Office Mail App is installed using PowerShell commands on the EV server

D. EV Office Mail App is installed using EVPM and OfficeMailAppManifest.xml

Answer: B
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NO.6 Which set of logs would best help an administrator troubleshoot Outlook client connectivity
issues with the Enterprise Vault server?

A. the Enterprise Vault Client log and a dtrace log output of the StorageCrawler process on the
Enterprise Vault server

B. the latest Internet Information Services (IIS) log on the Enterprise Vault server and the Enterprise
Vault Client log

C. the latest Internet Information Services (IIS) log on the Enterprise Vault server and the Symantec
Enterprise Vault Converters event log on the Enterprise Vault server

D. the dtrace log output of the StorageFileWatch process and the VaultCachePH.log file from the
client computer

Answer: B

NO.7 What must be run to initiate a failover in a building blocks environment?
A. Global Cluster Option

B. Getting Started Wizard

C. Convert to Cluster Wizard

D. Update Service Locations

Answer: C

NO.8 An administrator has four Enterprise Vault servers (EVSERVER1, EVSERVERZ2,

EVSERVER3 and EVSERVER4) configured for a building blocks configuration. EVSERVER4 belongs to a
different Index Server Group.

Which two failover scenarios are possible? (Select two.)

A. EVSERVERL can be failed over to EVSERVER2

B. EVSERVERL can be failed over to EVSERVER4

C. EVSERVER4 can be failed over to EVSERVER2

D. EVSERVER1 and EVSERVERZ2 can be failed over to EVSERVER3 at the same time

E. EVSERVER1 and EVSERVER2 can be failed over to EVSERVER4 at the same time

Answer: A,D

NO.9 An administrator needs to remove an Index Server from an Index Server Group and place it in
another group.

When can this process be completed?

A. during the processing time of the Index Administration task

B. before archived items have been indexed

C. when the Indexing Service is stopped

D. after indexes have been put into Backup mode

Answer: B

NO.10 A check of the archive reports shows that only half of the mailboxes are being archived
successfully during the scheduled archiving run.
How should the administrator ensure that all of the mailboxes are being archived?
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A. create a new system mailbox and assign it to the archiving task

B. increase the number of concurrent connections in the archiving task properties from five to ten
C. increase the number of items per pass from 1000 to 2000

D. increase the archiving schedule window for the mailbox archiving task

Answer: D

NO.11 For which two platforms is Enterprise Vault Office Mail App available? (Select two.)
A. Outlook 2013

B. MS SharePoint 2013

C. MS Exchange 2013 Hub Transport Server

D. OWA 2013

E. Outlook 2010

Answer: A,D

NO.12 Which pre-requisite is necessary for installing Enterprise Vault Reporting?

A. the Active Directory account used for reporting requires an Exchange Mailbox

B. log in as the ReportingUser account, and run the Enterprise Vault Management Shell utility once
C. add the Active Directory reporting account to the Exchange Administrators group

D. Microsoft SQL Server Reporting Services

Answer: A
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